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Introduction

The City Archivist and Supervisor of Heritage amk&8alty Facilities Unit is pleased to
report on the activities and responsibilities & #rchives, a part of the Valley Zoo and
Specialty Facilities Section of the Community aretfRation Facilities Branch of
Community Services Department of the City of Ednoont

The City of Edmonton Archives acquires, preseraesnges and describes, and makes
accessible civic government records with permategyal, administrative, financial, and
historic value. A number of these records date fEEdmonton’s incorporation as a town
in 1892 and the range of corporate records hasrgeagh year since. Annual deposits
are made from the City’s active corporate recordaagement program. Donations of
personal records from individuals, organizationd hnsinesses are also accepted by the
Archives to ensure that Edmonton’s diverse sopm@litical, and cultural history is
preserved. Currently there are 758 private rectmads and collections catalogued.

The Supervisor of Heritage and Specialty Facilitbestinues to manage the Prince of
Wales Armouries Heritage Centre (where the Archigdscated) and to support the
Edmonton Historical Board and the Edmonton Herit@gancil as part of the
responsibilities around heritage liaison. In 2@bAsiderable support was also offered to
the Alberta Aviation Museum as they advanced sigaiitly on their new operations

plan.

During the year the staff at the Archives consisitfive and a half FTE positions of
archivists and two clerks. One of the clerks isrdeeptionist for the POWA and
Archives, and the second is the coordinator oBtimonton Historical Board. We are
generously supported by a cohort of enthusiasticeamperienced volunteers who
perform a number of tasks which greatly assist#tiohivists. The staff forms a very
capable and knowledgeable team which helps theivashunction efficiently to serve
our City and Public clients extremely well.

Our thanks should be conveyed as well to the puldiese donations of documents and
photographs continue to enhance the collectioiseo€City Archives and help to preserve
Edmonton’s heritage.

Kathryn Ivany
City Archivist,
Supervisor Heritage and Specialty Facilities



Administration and Staff

The City Archivist reports directly to the Directof Valley Zoo and Specialty Facilities
Section, Community and Recreation Facility Servieathin the Community Services
Department.

In 2014 the staff consisted of:

City Archivist Kathryn Ivany

Reference Archivist Melissa McCarthy

Librarian / Plan Archivist ~ Kim Christie-Milley

MS / Photo Archivist Paula Aurini-Onderwater

Digital Archivist Elizabeth Walker

RG Archivist Tim O’Grady

Conservator Tj Lewis

Receptionist Marlene Gothard (plus Catherineg€raCRM)
EHB Coordinator Sonia Caligiuri

There were up to ten volunteers at the City of Extmio Archives who assisted with a
number of our on-going projects such as maintaittiregclipping files, and re-assessing
and updating finding aids for the manuscript cditats, as well as with special projects
undertaken in 2014 to support City operations, sagcHigitizing cemetery ledgers, and to
support the Archives itself by preparing an invepntaf a major private donation for
appraisal. Their contributions amounted to 16T@#8rs this year which is nearly
another FTE position for the archives. Many thagd$o Helen LaRose, Doug Sigler,
Keith Stotyn, Gillian Austin, Kathryn Merrett, LyadMurray, Erica Tsui, Isabel Ramos
and Kelly Ainsworth.

There was one Student Placement at the archivegehr courtesy of the University of
Alberta Library and Information Studies — Heathearlth accomplished much in her 8
weeks with us — from assisting with reference retpito preparing a virtual exhibit. We
were also able, thanks to a grant from the Archivesiety of Alberta, to hire Lorraine
Butchart as a contractor to assist with reproduactiaers while our Photo Archivist
Paula was preparing for a major exhibit to take@la 2015. Lorraine was also helpful
in digitizing a large portion of the Edmonton Grawdollection and a private
organization’s donation. Quinten Starko was hire@ aummer student, and spent 250
hours creating an inventory of the boxes in th&k®and Recreation Department, which
will prove very useful as processing of that cdilee begins.

Staff Development

Two staff members, Elizabeth Walker and Kathrymiwattended the Association of
Canadian Archivists Conference in Vancouver in 2pfesenting on the challenges of
creating a digital preservation plan. They alsaigtd back to the other archivists
learnings from the conference (and the ASA workshageas on the latest trends in
Archives. Tim O’Grady took training on creatingtee exhibitions and used his new
skills in creating “Tonight’s the Night”, an exhitwn the history of Hallowe’en in



Edmonton. Tim also attended a workshop on disgstgraredness, offered through the
Canadian Conservation Institute.

Providing Archival Services

Reference Access

Reference services are an important and most @ifiilpiction of the Archives. Our
dedicated Reference Archivist is responsible foshad the requests but is ably assisted
by the other archivists as required. In 2014 thesee 5,004 individual requests handled.
The total number of reference requests has inadaas@bly from 2012 and 2013. (See
chart below)

Reference desk inquiries

Month walk in evening email telephone mail TOTAL
2012 1772 158 1264 1286 9 4489
Total

2013 1546 135 1149 1183 9 4022
Total

2014 2090 176 1350 1345 43 5004
Total

The City of Edmonton Archives maintains open hdarsaccess from Monday to Friday
between 8:30 AM and 4:30 PM with extended hourS\@anesday evenings until 8 PM.
Wednesday nights attract an average of 14.6 vésfier month or about 4 a night. Our
website is available 24/7 however, and in 2014 eg@ded 17,333 hits on the website.

Researchers include members of the public withiapeterests — Genealogists and
Academic researchers or with needs from their wdtkgineers and Architects, as well
as the Media. There has been more interest froongrthe Civic Government category -
reflecting growing awareness among our City collessgof the services of the Archives.
Notable reference services include class visitsftioe Northern Alberta Institute of
Technology architecture tech students and K-12estigdparticipating in Heritage Fairs.



On-line Catalogue— The number of catalogued items in the databageased in
2014 by 10,800 entries as the Archivists processat@rial and made more descriptions
available online to the public. This is an on-gpinitiative to assist researchers to do a
bit of their work prior to their visit and to aceesur collections from distance. Entries
include clippings files, maps and information fieswell as finding aids for individual
collections and the City’s record groups. Theifgdaids often include a .pdf document
containing the list of files in each box so thes@sher can narrow their request to
specific items and even send in a request in agvaochere is a shorter waiting period
for the material to be retrieved. This is in amditto the images already available in the
photograph online catalogue.

Reprographic Services The photograph catalogue is probably the most us
finding aid at the City Archives and results in thighest number of reprographic service
orders. In 2014, 755 Photograph reproductionglgigtthe Archives just over $15,000.
We continue in partnership with the Edmonton Heget&ouncil and the Living Local
Grant program to provide some images at a disadoumbt-for-profit groups doing
projects to enhance the community’s awarenessrafje. Other reprographic services
for maps and blueprints or other oversized mateaat provided as well and netted
approximately $1,000 in revenue to the archives.

Research Services For researchers unable to come to the City Aeshive
provide limited research assistance for simple tues. For more detailed or complex
answers we do provide services for a fee or rd&etoaother agencies which might be
able to provide assistance to the researchers.

The Archives continues to respond to inquiries prvide materials to the public
through a variety of social media including our owebsite, the City’s Transforming
Edmonton blog and Twitter sites. This year the benof comments and hits on the blog
increased.

Conservation— Hundreds of hours are spent in the lab, makipgpeepairs on
documents, maps and blueprints, rebinding referbonoks, and un-framing and
encapsulating our extensive artwork collection.dBefarticles are sent for reproduction
our conservator, Tj Lewis will confirm that the raaal is in an appropriate condition for
such handling. If not she repairs or stabilizesrtaterials.

Often, because records are stored in dusty, ddamp conditions prior to coming to the
Archives, the conservator must assess much ofatheaccessions and provide advice as
to cleaning and care, prior to them becoming alel#o the researchers.



Archival Acquisitions and Processing

Donations

There were 94 private donations received by thg &ithives in 2014. The private
records are collected from the public: individuésnilies, organizations and businesses
who feel their records, or even at times, one iter@it preservation as part of the history
of the City of Edmonton. The items are acquired amrief summary of the contents is
made before the material is re-housed and placeédeoshelves to wait processing. In
2014 approximately 34 linear metres were acquirech forivate individuals and
organization.

Often the donations contain photographs and at&ryear several accessions came in
as digital or electronic records. This new formeajuires a different method for
processing as well as different preservation sjiase These digital records will continue
to be the Archives’ most pressing challenge inrtéxt years.

Corporate Records Scheduled Deposits

Each year the Corporation of the City of Edmontams over
thousands of records which are deigned to be ai,|&gancial
and administrative value to the City or significémtthe history
of Edmonton. The records of each department ateetuled” for
disposition according to the date on which theyengaclared
“inactive” and when their date for disposition camie they are
assessed by the City Clerk’s Office and the Archiost are
sent for destruction but approximately 3-5% arespreed at the
Archives permanently. This resulted in 54 multk le@cessions
from City Departments this year. This year appmately 316
boxes of files of corporate records were reviewad 32 boxes retained (or 17.5 linear
metres). The Archives has 8,000 linear metre$elveng in total and currently houses
more than 6,000 linear metres of records.

Inventories and Finding Aids

The City’s record groups collection is the most artpnt of the City Archives collection
and takes a great deal of time of the RG Archivikis year 30 metres of records were
processed from 8 different departments. Tim O’Graldp continued the administrative
history of the City Departments, which helps ddsesithe organization of the department
and how its records were arranged.

The Archives’ manuscript collection continues toupelated to comply with current
archival standards. Approximately 60 manuscriptdptons/finding aids were updated
this year by MS archivist Paula Aurini-Onderwateith assistance from volunteer Keith
Stotyn.



Special Projects in 2014 included the processimnggnificant photograph donation by
local Edmonton photographer, Chris Bruun. Phothiaist Paula-Aurini Onderwater
processed over 2500 images with the result of 1By photographs being added to the
archives collection and online catalogue. This wwas done in preparation for an
exhibit on Chris Bruun planned for the spring ol20

Library and Information files

Approximately 2,646 titles have been added to tilae catalogue by Kim Christie-
Milley, our librarian.

The information files (the Names database, thepuigfiles and the “firsts” database)
are also being migrated to be accessible onlireeth& end of December 2,135 clippings
files had been completed. It is a labour-intensagk as each entry must be checked for
accuracy prior to being activated online but thediés will be seen in the ability of our
customers to help themselves find information foroh they might otherwise call the
reference desk.

Programming

Summer day camps are offered in the Prince of Walesuries Heritage Centre by our
partner museums, the Loyal Edmonton Regiment Myliuseum and the Telephone
Historical Centre, as well as by the City Arts GenOther activities around the Archives
building include seniors lunch and learn days, sattbol, cadet, guide and scout tours
and visits.

Workshops were again offered by the Archivists, mneonjunction with Sustainable
Development’s “This Old Edmonton House” series Besearching your Historic
Home” and others on the preservation of family pgodphs and other digital records.

Presentations -The Archivists made several presentations on tleeafthe archives in
the City, the history of Edmonton and even on rdsananagement, to senior’s centres,
community leagues, volunteer organizations angetial events like the Doors Open
Edmonton Festival. The Archives participated i@ Historic Edmonton and District
festival in July, the Progressive Librarians Guddd the Librarian’s professional
development day at the University of Alberta. Thetves also provided support
through tours and lectures to students of a Plbhtory course at MacEwan University.

Virtual Exhibits continue to be a p— ==
popular method for the Archivists .
to communicate with the public.
These online exhibitions are founa
on the City’s website and help
explain with historic images,
documents and text the history anF
significance of specific subjects,

The Walter Family Story




such as the Humberstone Mine. The John Walter Musevirtual exhibit and website
was re-launched in the summer of 2014.

Special Projects
Other promotional activities undertaken includecpgeto highlight the centennial of the
1915 flood of the North Saskatchewan River. Thaskitded a calendar for 2015 full of
archival photographs from the Edmonton river valleygs with archival images of the
river and Jasper Avenue. Photo Archivist Paula it@nderwater researched the images
and City Archivist Kathryn lvany wrote the captidios the calendar.

Support to City and Other Organizations

The City Archivist and staff support tlglmonton Historical Board and its committees
(Plagues and Recognition Awards, Historic ResouRmsgew Panel and Outreach
Activities) to raise awareness and advise City @dwmn a number of heritage issues. In
2014 the Board members’ recruitment was moved fiemvanonths — making a shorter
season in which to accomplish all their work — arldrge number of new members were
successfully integrated onto the Board. A succé$dtcognition event was held in
November, approximately 50 buildings were recomneerno addition to the Register of
Historic Resources

The Heritage Outreach Committee of the Board laed@mn architectural website —
www.edmontonsarchitecturalheritage.ae site explores Edmonton’s architectural
legacy by profiling over 70 buildings and more ti2éndifferent architectural styles




found in Edmonton. The site won an award for lagetoutreach from the Alberta
Historic Resources Foundation in the fall.

The Information Management Council deals with edlas of the City which have
authority over the Information Resources of thegoaation. Including the City Clerk’s
Office, the Law Branch and FOIP coordinator, Ar@dsyand IT, work this year has been
focused on information security (IT departmentiv@d as making information
accessible to the citizens under the Open Goverhpretocol.

The City Archivist also supports tiigmonton Heritage Councilin its work within the
historical and cultural heritage communities. 2014 this work focused on programming
for the Edmonton City as Museum Project (ECAMPyvall as the Edmonton Heritage
Network. Grants to heritage organizations for @ustbility in operations as well as for
innovative projects have also been of consideraipégest in the community.

Archives staff also helped David Holdsworth of Sirsable Development develop the
interpretive text for the Neon Sign Museum.



