
The City of Edmonton has zero tolerance for harassment, violence, discrimination or racism.

Safety on Transit

Connect you directly with ETS 
security personnel who are here to 
help and dispatch officers, 
if needed.

Text or call Transit Watch at 
780-442-4900 to report 
harassment, disorder or suspicious 
behaviour.

Blue emergency phones are on all 
LRT platforms and transit centres.

Red emergency buttons are at all 
transit public washrooms and also at 
the entrance of Winspear Centre and 
these pedways: Winspear, Edmonton 
City Centre and the Westin Hotel.

LRT cars are equipped with red alarm 
buttons, red alarm pull handles and 
yellow alarm strips.

Red alarm buttons are located on all 
LRT cars at multiple locations.

Red alarm pull handles are located 
on some LRT cars above the door. 
Pull on the red handle to activate the 
alarm.

Yellow alarm strips are located inside 
the LRT cars over the windows. Press 
the yellow strip to activate the alarm.

How to report a safety concern

Safety tool/resource Support provided

When someone uses a blue 
emergency phone or red emergency 
button, a camera will automatically 
monitor the area. ETS security 
personnel then connect with the 
person in need of help.

Reach out to operators, transit 
inspectors, security guards, transit 
peace officers or police for help.

With security cameras in place 
throughout the system, ETS 
personnel are monitoring the 
network 24/7.

Uniformed persons are here to help 
you if you see safety concerns.

Call 911 in an emergency

Connect you directly with the LRT 
operator who is there to help and 
reach out to ETS security personnel, 
if needed.


