
The Crossroads
Business Improvement Area 
Economic Indicators 2018  

The Crossroads BIA is a community of local business 
owners in Central Edmonton who work together to 
promote economic development, and are committed 
to supporting the local community, schools and not-
for-profit organizations.  The area is rich in history and 
continues to add to the colourful and eventful history of 
Edmonton.

This Economic Indicators project was initiated by City 
Council to understand the overall economic well being 
of Edmonton’s Business Improvement Areas (BIAs). In 
partnership with each BIA, the City has developed a set 
of indicators which can be measured annually to track 
and report economic trends.
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The number of building permits has decreased, while the 
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Methodology

The results in this report reflect data collected 
from internal City of Edmonton data sources 
(such as permit and licence applications) 
and from a series of surveys.  Surveys were 
conducted with businesses and members of 
the public, including patrons and residents 
living near the BIA.  These surveys were 
completed online, in-person, and via telephone 
during October and November of 2018. 
The study of vacant retail storefronts was 
conducted in August 2018.

The reporting period for the Economic 
Indicators is from January to December each 
calendar year.

For additional information please contact 
smallbusiness@edmonton.ca 
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