
snow clearing 
service levels

roadways

When it snows our crews are out. When snowfall  
stops, our priority clearing system begins.

Residential roadways are 
completed as part of a 
Phase 2 Parking Ban.

priority 4

Main freeways and arterial 
roadways, downtown 
business district and hills.

priority 1

completed
within 1 day

Remaining freeways, arterial 
roadways, business districts, 
collector roadways, Transit 
Park and Ride access roads.

priority 2

completed
within 5 days

Industrial areas and 
rural roadways. 

priority 3

completed
within 6 days

active pathways 

City sidewalks, ramps, 
staircases, bike lanes, 
shared paths, pedestrian 
bridges and bus stop access.

completed 
within 3 days

priority 2

Manually cleared paths,  
bus stop benches and pads.

priority 3

completed 
within 14 days

City facilities, 
Winter Priority 
Bike Loop.

priority 1

completed 
within 1 day

completed
within 10 days

Community sandboxes, 
safe mobility devices.

priority 4

completed 
when resources 
allow

Visit edmonton.ca/SafeTravels 
for maps showing these service levels 
for your roadways and active pathways.



Visit edmonton.ca/SafeTravels

parking bans

edmonton snow 
and ice control

shared 
responsibility
To help increase safety and 
accessibility, property owners 
are responsible for clearing 
the front and sides of their 
property as soon as possible 
after it snows.

sidewalks
Property owners can add salt 
and sand to icy sidewalks. 
Failure to maintain sidewalks 
could result in a $100 fine.  
Sand is available at 100 
community sandbox locations.

live map 
Watch the plows in action on 
the live map. When a snow 
event occurs, the map also 
displays the clearing status  
of every roadway.

centre windrows 
A long line of snow heaped  
up along the centre of the  
road will be picked up within  
5 days of their priority level  
being completed.

alleys are completed as 
part of the same priority as 
their adjacent roadway.

did you know? 
The City clears over 500 km 
of active pathways and over 
12,000 km of roads. That’s 
almost as far as going to 
England and back.

Major roads including core 
business areas and bus routes.

phase 1

lasts up  
to 5 days

Residential and industrial areas.

phase 2

Snow clearing is a shared 
responsibility. Have a plan  
before we call a parking ban.

Vehicles in place once the ban is 
in effect are subject to ticketing.

Sign up - Subscribe and receive notice  
of parking bans via email or text.

lasts up to 10 days  
-  once a ban  

is activated


