Downtown
Business Improvement Area
Economic Indicators 2020
The Downtown Business Association works to support,
connect and enrich Edmonton’s Downtown community.
Downtown is home to Edmonton’s original mainstreet,
Jasper Avenue, and is proud to host some of Canada’s
top restaurants, unique retail offerings, and a dynamic
mix of corporate and startup offices.
This Economic Indicators project was initiated by City
Council to evaluate the overall economic well-being of
Edmonton’s Business Improvement Areas (BIAs). In
partnership with each BIA, the City has developed a set
of indicators which can be measured annually to track
and report economic trends.
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are thriving
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businesses report they are stable,
growing or in decline

number of licenced businesses,
year-over-year
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Total Licenced Businesses: 1118
Change from 2017: 182
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Declining
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Decrease in respondents who reported growing success*


Total Licenced Businesses: 1168
Change from 2018: 50

2020      

New Licences

+146



Total Licenced Businesses: 1059
Change from 2019: -109

Net New Licenses = Negative*
Decrease in Total Licenses*  = 20 New Business Licences
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Neither agree
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Decrease in ‘Agree’ responses*
* Data for 2019-2020
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No significant change in responses.*
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by asset type
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No significant change in responses.*
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property is being improved
number and value of building permits

Multi-Use
12,435,354

$

Multi-Use
13,039,875

$

Multi-Use
15,311,188

$

2018

2018
2019
2020

Total Average
$
31,388,096

496, with a total
construction
value of $416M



2019

2018
2019
2020

Total Average
$
19,911,131

269, with a total
construction
value of $279M



2020

2018
2019
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Total Average
$
19,862,723

254, with a total
construction
value of $176M



Office
44,902,197

$

Office
45,499,010

$

Office
43,403,813

$

Hotel/Motel
$
19,381,166
Hotel/Motel
$
16,692,719
Hotel/Motel
$
14,784,625

Shopping Centre
$
94,670,500
Shopping Centre
$
92,751,125
Shopping Centre
$
77,739,625

 = 100 building permits

Building permits have decreased in both number and
total construction value.*
* Data for 2019-2020

patrons report the
area is safe

businesses report the
area is safe

100%

100%

36.5%
23.7%

50%

31.7%
36.0%

30.7%
39.6%

0%

50%

32.7%
24.4%

26.5%
36.4%

38.8%
39.2%

0%
Disagree

2019 n=1781

Neither agree
nor disagree

Agree
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Decrease in ‘Agree’ responses*
* Data for 2019-2020

Methodology
The results in this report reflect data collected from
internal City of Edmonton data sources (such as permit
and licence applications) and from a series of surveys.
Surveys were conducted with businesses and members
of the public, including patrons and residents living near
the BIA. These surveys were completed online and via
telephone during October and November of 2020. The
methodology for the vacancy study changed during this
iteration of the report. Vacancy data was obtained from
CoStar and includes all commercial properties within a
BIA. Vacancy rates were determined based upon total
commercial space (area measurement) vs. total space
occupied. Previous studies were conducted via a visual
count and included storefront properties only. Vacancy
rates were determined based upon total storefront units
vs. total leased units.
The reporting period for the Economic Indicators is from
January to December each calendar year.
For additional information, please contact
smallbusiness@edmonton.ca.
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