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Dear

‘We are writing to inform you about your claim for Empl‘oyment Insurance benefits starting
2019. If it was to your advantage, we delayed the start date of your claim.

You received vacation pay from your employer. This income, before deductions, is considered
earnings and a total of'§”, +will be applied against your Employment Insurance claim from

‘We are aware of these monies that you have received-and have already considered them. Please
do not include this amount on your reports. You must, however, report all other earnings and
pension income you receive or may receive,

You will have to serve a waiting period during which no benefits can be paid. As a result of
legislative changes effective January 1, 2017, the waiting petiod is one week for claims starting
on that date or later. For claims starting prior to January 1, 2017, the waiting period remains at
two weeks.

It is important that you file your reports. If you do not and your situation changes, you could lose
benefits.

If you have any documents or information not previously submitted which could change this

- {these) deeision(s), please forward it immediately-to the-address indicated on thetetterhead. I~

you would like more details regarding this (these) decision(s), please contact us at either
1-800-206-7218 or at a Service Canada Centre.

Service Canada delivers Employment and Secial Development Canada programs and services for the Government of Canada.
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Our decisions are based on the Employment Insurance Act and its Regulations. If you have
already provided all pertinent information and still disagree with this (these) decision(s), you
have 30 days following the date of this letter (or from the date you were verbally notified,
whichever occurred first) 1o make a formal request for reconsideration to the Commission. For
more information on how to request a reconsideration and to access the Reques! for
Reconsideration of an Employment Insurance decision form, please visit
www.canada.ca/en/services/benefits/ei/ei-reconsideration.html, contact us at 1-800-206-7218 or
visit the nearest Service Canada Centre.

Using our EI Internet Reporting Service (www.canada.ca/ei) or EI Telephone Reporting Service
(1-800-531-7555) is the most convenient way to receive your Employment Insurance benefits.

My Service Canada Account (MSCA) is a convenient and secure way to access your EI
information. Sign up for MSCA by visiting www.canada.ca/my-service-canada-account.

Yours sincerely,

Employment Insurance Commission
Processing and Payment Services

Service Canada delivers Employment and Social Development Canada programs and services for the Government of Canada.
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