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On Demand Transit shuttle

+ (allthe On Demand Transit call centre
at 780-496-2400 to talk to alive
agent during service hours

+ Ifyoudonothaveaccesstoa
smartphone:

+ Use On Demand Transit phones at
select transit hubs to contact the
On Demand Transit call centre

than 20 pounds/9 kilograms, you must
bring aninfant carrier.

Arrive on time

Look for the shuttle bus ID number
(located above the door, driver window,
rear door and front windshield) at your
pick-up spot to make sure you board the

Sunday (& holidays) ......... 9am.to4pm.

Rides can be booked 30 minutes before the
start of service until 30 minutes before the
end of service.

** The Stop Request programiis available for
On Demand Transit. After 6 p.m.,if you would
like to get off the shuttle at a safe location

How to book a trip Traveling with mobility aids 8 Neighbourhood service g
+ Use the Edmonton On Demand and children o Monday — Friday ............. 6amto10pm. C
Transit app AllOn Demand Transit shuttles are fully ) Saturday .......vmmmennnen 9am.to7p.m. (?) n 3
+ Take advantage of vehicle accessible and are equipped with two % Sunday (& holidays) ...... Damto6pm. O a
tracking, push notifications and built-in child safety seats. Please identify > m 0
text messages at the time of booking If you require - Seniors service g'l, ema n U@
+ Book online at edmonton.ca/ space for a wheelchair, mobility scooter, o) o - =
) ' i = Monday — Friday ........... 7am.to7pm. n
—— OnDemandTransit wa}lker or stroller, or reqwrg the gse ofa o y y P s N
child safety seat. If your child weighs less Saturday ... 9am.todpm. A N
‘ m

Neighbourhood and

Seniors' Residence Service

+ AskanoperatorinaOnDemand
Transit shuttle bus to book

Simply book a trip and a shuttle will be your trip
scheduled to pick you and other riders

up between designated transit hubs and

pick-up spots in your community.

other than your designated drop off spot,
please let the operator know.

right vehicle. Shuttle buses will wait for
you for one minute if you are not there.
Your shuttle bus' arrival time will be
provided to you when you book. If you
need to cancel your trip, please call 780~
496-2400 at least 20 minutes before
your scheduled pick up.

On Demand Transit connects select
neighbourhoods, large seniors’ residences and
attractions to the Edmonton transit bus and

LRT network seven days a week. For more information, visit

edmonton.ca/OnDemandTransit

@edmontontransit

u twitter.com/takeETSalert
F3 /takeETs

B3 ETsconnect

Edmonton
Transit
Service

€dmonton

edmonton.ca/OnDemandTransit or by
calling 780-496-2400.

ARiver lrﬁ ETS Real-Time >
’ A = If your trip includes On Demand Transit 3
112 AVE B Westmount =] = : ) '
109 AVE NW % use the third-party Transit app to plan 2
w0 your trip. >
— Alliance Villa @\ '09A AVE ;6 When the Edmonton On Demand Transit =]
m appisinstalled on your mobile device, (@)
107 AVE @ McQueen Gardens Royal Alberta Museum 4] you will be able to book a trip from 4
O Transit app. Other trip planning tool
106 AVE ) m ransit app. Other trip planning tools
SrgatHouse m— | Y,‘()\N\—‘m0 109 AVE Niwt = > do notinclude On Demand Transit at
e N - :wams = .) (oa NVE oRA® @ Grace Garden Court O thistime,
: = L3¢ 103 AVE ) < m
CanoraGardens S 6‘0“‘{ 3 Rosedale Estates )\g\ Gateway Manor @ n :
® v Ansgar Vila @ ) m Customer Service
3 100 AVE . o ) i < Detailed information about how to
9 o @ Tegler Manor B A use On Demand Transit is available at
g Jasper Place =) 116 Street & Jasper Avenue Strathearn m

&= 98 AVE
Genw Capilano =
N

St. Joachim Manor

B
) 95 AVE 94 If you have any concerns about
95 AVE NW e et Ee (U N On Demand Transit, please call the
0 OnDemand Transit call centre at
i @ ottewell Place 780-496-2400.
. ol / 90 AVENW
§ | Transit Watch
LI R = Report unsafe behaviour and
suspicious activity or packages to
uniformed ETS staff, or call Transit Watch
T . s . NN . at 780-442-4900.
Seniors’ Residences Transit Hubs Phone Seniors’ Residences Transit Hubs Phone Seniors’ Residences Transit Hubs Phone .
You can also discreetly send a text
+ Alliance Villa (12620 109 Avenue) + Jasper Place ©) + Ansgar Villa (10170 120 Street) + 116 Street and + Central Baptist Manor + Bonnie Doon Stop weisﬁgi t]f’f 780'342"."?00 andj glansit
. atch staff member will respond. The
+ Canora Gardens (10160 151 Street) Transit Centre + Kiwanis Place (10330 120 Street) Jasper Avenue (9403 95 Avenue) + Capilano ©) . P N
, , may also dispatch appropriate security
+ McQueen Gardens + Westmount @) + Rosedale Estates (10101111 Street) + CoronaLRT Station (@) + Gateway Manor (4215 102 Avenue) Transit Centre staff. if needed
(14311 McQueen Road) Transit Centre + Rosedaleinthe Park + Royal Alberta + Grace Garden Court + Strathearn Stop
+ Ortona Village (10421 142 Street) (10103 111 Street) Museum (6303 104 Avenue) (future service) TTY Service
+ Summit Village (10041149 Street) + Rosedale Villa (10107 111 Street) + Ottewell Place (6207 92 Avenue) + Edmonton Public Call 780-944-5505 to contact the On
+ Tegler Terrace (9918 149 Street) + St.Joachim Manor (11020 99 Avenue) + St.Andrew's Selo (8025 101 Avenue) I;brarz Idylwylde Demand Transit call centre to book a trip.
ranc
+ Tegler Manor (9943 110 Street)
+ Groat House (12627 Stony Plain Road) No phone available
Phone available ©)
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GOODRIDGE CornES ZH 1 Transit Hub(s) Phone Neighbourhood
NEIGHBOURHOOD SERVICE to Eaux-Claires CHAMBERY L
to Eaux Claires ELSINORE
A Lewis Farms Transit Centre ® + Breckenridge Greens
+ Edgemont
ALBANY:, Eaux ciaies[N| CANOSSA KLARVARTTEN N + Potter Greens
RAPPERSWILL Claires SCHONSEE .
+ Stillwater
Eaux Claires [= + The Hamptons (Hope Road)
+ Uplands
B Westmount Transit Centre ® + Hawks Ridge
Lewis Farms Transit Centre © + Kinokamau Plains Industrial
(portion)
+ Mistatim Industrial (portion)
+ Starling
MISTATIM
TRUMPETER
Hawks  AREA STARLING 'NDUET RIAL SALWIN Belvedere §&J G * Trumpfater .
RIDGE to Lewis Farms toBeclvedere&Collseum * WeStVIeW Vlllage
& Westmount + Winterburn Industrial (portion)
C Coliseum Transit Centre/LRT Station ® + Balwin
(Ot g Belvedere Transit Centre/LRT Station + Montrose
B to Belvedere & Coli
0 Belvedere oliseum
'\;I?I Letwis Fa:ms &
i Westmount Q Coliseum Q @ D Strathearn Stop + (loverdale
E Capilano Transit Centre ® + Eastgate Business Park (portion)
() .
A F Bonnie Doon Stop + Avonmore
+ Gainer Industrial
[ ® o (] + GirardIndustrial
- @ S J ® EA.STGATE + Kenilworth
() (J CLOVERDALE BUSINESS + King Edward Park
() to Strathearn D . PARK
. Capilano =
SERWOOD E G Davies Transit Centre/LRT Station + Roper Industrial (portion)
. Capilano
Lewis Farms (=] Meadowlark Mall PARKVIEW Strathearn Q ° oo + Weir Industrial (portion)
to Meadowlark Mall,
South Campus & . KENILWORTH LAMBTON
Z%L'I'EE':!: Wj;‘sE;’E‘;‘m"Ma" Bonnie Doon Q = GAINER | NDUSTRIAL H South Campus Transit Centre/ ® + Aspen Gardens
PARK  LAURIER KING EDWARD INDUSTRIAL LRT Station i
BRECKENRA West Edmonton Mall (=) "Elf:',;,r:dim il PARK  ciearD + Brookside
to Lewis Farms South Campus & INDUSTRIAL pAVIES WEIR + Fort Edmonton Park
[h = TR e T South Campus/ W = 0 B!):nnle Doon INDUSTRIAL INDUSTRIAL + Grandview Heights
WESTRIDGE . vicdowtark o, 700 Fort Edmonton AVONMORE EAST 8
West Eamonton Ml EDMONTON  GR AW G + Lansdowne
g HEIGHTS to Davies
B Cammps . I Leger Transit Centre ©) + Falconer Heights
BRDOKSIDE INDUSTRIAL South Campus Transit Centre/ ® + Henderson Estates
H LANSDOWNE LRT Stat|0n
THE
HAMPTONS I Compn G Meadows =) J South Campus Transit Centre/ ® + Jasper Park
HEIGHTS ASPEN LRT Station i i
b Leger GARDENS + Laurier Heights
Eimenton | CAMERON Meadowlark Shopping Centre + Parkview
Mall HEI
A WeLsethr"s..rs HE;;gE.I;ESgN (e 0 West Edmonton Mall ® + Quesnell Heights
to Lewis Farms adarl?onton Fﬁéﬁg{.‘r‘sk vt I + RioTerrace
to South MOFLE + Sherwood
EDGEMONT Campus TAMARACK
— + Valley Zoo
LAN Westrid
UPLANDS Century Park Q Q o) + Westridge
. to Meadows
. Leger = M'" Woods =) ASTER K Leger Transit Centre ©) + Cameron Heights
West Edmonton Mall ® + Wedgewood Heights
L Century Park Transit Centre/ ® + Blackburne
BLACKBURNE Leger Transit Centre © + Cavanagh
to Mill Woods iddi H
I orTH + Glenridding Ravine
o + GraydonHill
\YDON
L HILL o AN + HaysRidge
to Century Park KESWICK BLACKMUD ,
& Leger AREA L iy Fork CREEK + Keswick
5 HAYS RIDGE L
et ey Park &L oger M Mill Woods Transit Centre + TheHills at Charlesworth
GLENRIDDING CAVANAGH
RAVINE , ,
N Eaux Claires Transit Centre + Albany
+ (anossa
S Chambery
. Residential *
Edn.‘ll_onto.lz + Elsinore
. ransi
B ndustrial Service + Klarvatten
(O Seniors Residences + Rapperswill
+ Schonsee
0 Meadows Transit Centre + Aster
+ Tamarack
No phone available Mapl
Phone available ©) + Maple
P Century Park ® + Blackmud Creek




