
Providing Single-use Items 
to Drive-thru Customers
Ask these questions every time:

Do you need:

Cutlery/chopsticks

Straws

Napkins

Condiment packets

Stir sticks

Do you need a bag for 25¢?

If the customer needs a bag, include each 
bag as a separate item on the receipt. 

If the customer does not need a bag, 
follow your restaurant’s procedure to 
provide the order to the customer.

Although not mandatory, accepting 
customer reusable cups is encouraged.


