
 

 
 
 

 

Information Sheet 
Upcoming Transit Service Adjustments in the Belgravia and Windsor Park 
Neighbourhoods 
 
Throughout the year, Edmonton Transit Service (ETS) monitors ridership levels and rider feedback to 
help adjust service levels and explore more efficient and effective ways to help riders get to their 
destinations. After a review of Route 726 servicing Belgravia and Windsor Park neighbourhoods, ETS 
has determined this route does not meet minimum performance standards due to low ridership. 
 
As part of June 2025 service changes, ETS  will replace conventional transit (Route 726) with On Demand 
Transit  in the Belgravia and Windsor Park neighbourhoods. On Demand Transit will provide riders in 
these neighbourhoods with more hours of service, including service on Sundays, and greater flexibility 
compared to the current fixed 60-minute schedule. 
 
On Demand Transit will operate within regular service hours for both neighbourhoods (Monday to 
Friday, 6am-10pm; Saturdays, 9am-7pm; and Sundays and holidays, 10am-6pm). Riders using On 
Demand Transit will have access to the  University Transit Centre as their transit hub. 
  

Community Information Session 

A free virtual information session regarding these changes will be held on Monday, June 16, at 10 a.m. 
The link to the virtual session will be available at edmonton.ca/TransitAlerts.  

 

      What is On Demand Transit  

On Demand Transit takes riders from a set pick up/drop off spot in their neighbourhood to a designated 
transit hub. These buses are accessible for riders with limited mobility and include child-friendly seats.  

To book a trip, riders can book through the Edmonton On Demand Transit app, use the website or phone 
the call centre at 780-496-2400. Download the app through Google Play or Apple App Store. To learn more 
about On Demand Transit and how to use the service, visit edmonton.ca/OnDemandTransit.  
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https://meet.google.com/bqd-yagb-tdk
http://edmonton.ca/TransitAlerts
http://edmonton.ca/OnDemandTransit


 

 On Demand Transit Map for Belgravia and Windsor Park 
 

 

        Frequently Asked Questions 
 

Will On Demand Transit have negative impacts on traffic volume in the neighbourhoods? 

On Demand will have little to no impact on traffic volume in the neighbourhoods.  

Where are On Demand buses dispatched from? What do they do if there are no requests in the 
neighbourhood?  

On Demand Transit vehicles typically wait at a transit hub (like University Transit Centre) during low 
demand periods.  

For more information, please visit edmonton.ca/OnDemandTransit. 
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