
How to Apply to the  
Ride Transit Program
Ride Transit is a program that can provide subsidized monthly transit for eligible Edmontonians. The length of approval in 
the Ride Transit Program depends on the documentation provided by the applicant. Most applicants are approved for the 
Ride Transit program for 1 to 2 years. Individuals using AISH documentation may receive program approval for up to 5 years.

1	 If you haven’t received a welcome letter within 3 months of applying, please call 311.
2	 �To find out if you qualify for a Conditional Approval, which gives riders temporary access to Ride Transit for 

two months, bring your completed application, required documentation and an Arc card, if you have one, to the 
Edmonton Service Centre. The complete review process for Ride Transit applicants may take up to three months.

3	� Ride Transit applicants can receive one complimentary Arc card after approval by visiting edmonton.ca/RideTransit 
under the Getting Your Free Arc Card and Information Package.

4	 Funds can be added to the account in multiple ways, all listed on myArc.ca.

Fill out and submit 
the LAP/Ride Transit 

application.

Wait 6-12 weeks 
for approval. 1

If approved, wait for  
the welcome letter in 

the mail. 2
Approved?  

Get an Arc card. 3
Do you already  

have an Arc card?
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Add money to your 
Arc account. 4

Tap on and off transit 
with your Arc card.

Reach your monthly 
fare cap and ride free 

the rest of the month.

Reapply for the Ride 
Transit program 90 
days before expiry.
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Yes › Register your Arc 
card at myArc.ca.

No › Get an Arc card 
from the options listed 

at myArc.ca.

Apply for your Ride Transit 
concession fare (low cost) 
in your myArc.ca account.
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