
Be our city’s eyes on 
the streets to help 

keep Edmonton great!

Why use the app? 
Reporting with the app:

•	 is	easy

•	 takes	only	minutes

•	 pinpoints	the	location,	and

•	 helps	the	City	make	Edmonton	a	great	place	
to	live.

It’s Free! 
To	download	the	app
Go to www.edmonton.ca/311	and	follow	the	link

or
Go	to	the	iTunes	App	Store	or	Google	Play	and	search	
Edmonton 311 App 



Report City Concerns 
From	potholes	and	graffiti	to	seasonal	issues,	report	your	
concerns	with	the	Edmonton	311	App.

For	more	 information,	go	 to	www.edmonton.ca/311

Using the App
•	Take	a	photo	of	the	service	issue
•	Add	a	short	description	
•	Provide	contact	information	

and	submit

The	311	contact	centre	receives	
the	information	and	passes	it	to	
the	City	department	responsible	
for	follow	up.

Are you out and about?
Together	we	can	build	a	great	
city.	Use	the	Edmonton	311	App.

Download the FREE  
Edmonton 311 App today!


